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About Beacon
COMPANY OVERVIEW

BEACON BY THE NUMBERS

Our multi-modal approach helps us to better
integrate social, behavioral and physical solutions
to drive improved outcomes for ~44 million

250 clients

members nationwide

115,000 providers

Our products:

We serve:

Beacon Behavioral

Health plans

Beacon Total Health

Employers

Beacon Wellbeing

Federal

Beacon Care Services

State & local
governments

nationwide behavioral health specialty network

500 state-licensed
board-certified therapist in the nation’s largest
virtual care network

4,500 employees
including approximately 1,200 licensed clinicians
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A Stronger, Market Leading Behavioral
Health Organization
Benefits of combined entity
Digital first

• Proactive interventions to engage

members with supportive guidance,
useful tools and valuable insights
creating personalized engagement

Predictive modeling

•
Industry depth
Clinical expertise
Data insights

•

Expanded depth and breadth
of offerings
Cutting edge solutions

• Innovative digital and clinical
design initiatives
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A Behavioral Health Emergency
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The Pandemic has Significantly Impacted
Behavioral Health

1in 4

46%

reported having
symptoms of anxiety or
depression in 2021 vs.
1 in 10 in 20192

have noticed a new or
worsening mental
health condition for
their teen since the start
of the pandemic3

adults

Half of adults say that
worry or stress related to
the pandemic has had a
negative impact on their
mental health1

of parents

1 in 4 say it’s had a
major impact1

1 KKF Health Tracking Poll, Kaiser Family Foundation, December 2020.
2 The Implications of COVID-19 for Mental Health and Substance Use, Kaiser Family Foundation, February 2021.
3 How the pandemic has impacted teen mental health, National Poll on Children’s Health, CS Mott Children’s Hospital, March 2021.
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Growing Demand: The Good, The Bad, and The Ugly
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Addressing Immediate Need: Ensuring Access to a
Comprehensive Crisis System
SAMHSA
NASMHPD
Focus on Crisis System
Development
Crisis Now
System Oversight
and Management/
Braided Funding

988 Legislation
Suicide Crisis
Opiate Crisis
Unknown
COVID impact

Community
Collaborative
Expertise (WA)

Clinical
Call Center
Capabilities

Focus on avoidance
of unnecessary law
enforcement
intervention
Recognition of
health disparities
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The Licensing Conundrum: The Path Towards Access
Expansion
Connecticut
Beacon worked with The National Governors’ Association to
design a program to improve outcomes for high-cost/high need
Medicaid members, resulting in:

Members with a mental health diagnosis and more than seven
emergency visits who received peer and intensive case
management services improved an average 7.3 points on the
Mental Composite Scale.

Georgia
Beacon’s Specialized Care Coordination (SCC) Program features
Peer Specialists and Community Transition Specialists (CTS)
who help members transition to community-based services. In
2019, aftercare appointment rates improved with CTS
involvement:

Additionally, the SCC Program improved readmission rates. The
more SCC Program involvement, the better:
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Changing Pathways: Utilizing Peers to Reduce
Opioid Overdose
In the program’s first
year, the number of
fully engaged
participants
increased 10 times.
In addition, this
group experienced
a number of
positive outcomes.
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Why More 90791s Won’t Solve the Mental Health Crisis
Resource Coordinator Model: helping members choose how they interact with the program from referrals to
more hands-on, personalized support
Identify and Access Resources
• Coordinators access local resources
through Aunt Bertha tools

Connection to Resource Coordinator
• Resource Coordinator have appropriate
training and technology
• Well-versed in local community resources
• Available onsite or virtually

• Identify additional community resources
to expand options and availability
• Assists employees based on requested
level of involvement
Improved
Outcomes

Coordinator Follow-Up
• Timely follow-up to ensure needs
are met

BriefIntake/Assessment
Intake/Assessment
Brief
Program Contact
• No-wrong door approach
• Member contacts program or is
referred to program based on need

• Custom assessment, interventions, and SOPs

• Identifies top priorities and needs
• Captures key demographic information and
history to align with appropriate
local resources

• Satisfaction with services/
support provided
• Initial outcomes focus on:
utilization of service, productivity,
customer satisfaction, resource
acquisition and member’s social
drivers of health
10

The State of Care

Member-reported
Outcomes/Adherence

Digital Extenders (e.g.,
telehealth, cCBT)

Self-Management Tools
(e.g., mindfulness)

Behavioral
Health
Tools

Peer Support
(In-person or online
communities)

Analytics / Decisionsupport tools
Care Coordination
/Management/Navigation

Digital
Therapeutics
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The State of Access
Telehealth

Text/Chat (Alternative forms of therapy)
Addressing Health Equity
Self-service solutions (CBT Mindfulness)

Care navigation
Devices, drugs and passive capture

Social determinants of health tools

Major depression and anxiety are
underdiagnosed by 32–40% in
Black, Hispanic, and
Latino communities.
Lower diagnosis rates are likely
driven by a lack of understanding of
cultural differences, stigma around
diagnosis or treatment, and barriers
to getting care
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The State of Quality

Mental health is still a
black box

There has been movement
to use standardized tools

What would consumer
companies do?

Potential solutions

• Low adoption
• Limited utility
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The Playing Field and the Government’s Role

Code system is not
prepared for the health
system of today

The way we license and
monitor providers is not
prepared for the system
of today

The way we do research
and grants is not
prepared for the
innovative landscape

• Intrastate
• What about
unlicensed providers
such as coaches
and peers?
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What Does the Future Hold?
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Thank you
Contact Us

866-867-2537
beaconhealthoptions.com
development@beaconhealthoptions.com
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