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About Beacon

COMPANY OVERVIEW BEACON BY THE NUMBERS

250 clients

115,000 providers
nationwide behavioral health specialty network

500 state-licensed
board-certified therapist in the nation’s largest 
virtual care network

4,500 employees
including approximately 1,200 licensed clinicians

Our multi-modal approach helps us to better 

integrate social, behavioral and physical solutions 

to drive improved outcomes for ~44 million 

members nationwide

Health plans

Employers

Federal

State & local 

governments

We serve:

Beacon Behavioral

Beacon Crisis Services

Our products:

Beacon Wellbeing

Beacon Care Services
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A Behavioral Health Emergency
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The Pandemic has Significantly Impacted 
Behavioral Health 

1in 4
adults

reported having 
symptoms of anxiety or 
depression in 2021 vs. 
1 in 10 in 20192

have noticed a new or 
worsening mental 
health condition for 
their teen since the start 
of the pandemic3

46%
of parents

Half of adults say that 
worry or stress related to 
the pandemic has had a 
negative impact on their 
mental health1

1 in 4 say it’s had a 
major impact1

1 KKF Health Tracking Poll, Kaiser Family Foundation, December 2020. 

2 The Implications of COVID-19 for Mental Health and Substance Use, Kaiser Family Foundation, February 2021. 

3 How the pandemic has impacted teen mental health, National Poll on Children’s Health, CS Mott Children’s Hospital, March 2021.
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2022 Kaiser Survey

•A new 2022 Kaiser survey of large US employer-

sponsored insurance plans finds more concern about 

access to timely behavioral health services. 

•Over four in five (82%) of firms believe that there is a 

sufficient number of primary care providers in the plan 

networks to provide timely access to services for 

workers and their family members. 

•In contrast, only 44% believe that there is a sufficient 

number of behavioral health providers in the plan 

networks to provide timely access to services for 

workers and their family members. 

https://www.kff.org/health-

costs/report/2022-employer-health-

benefits-survey/

https://www.kff.org/health-costs/report/2022-employer-health-benefits-survey/
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2022 GAO Report and Recommendations

The GAO recently released a report on the shortage of behavioral health 

providers, barriers to recruiting and retaining workforce, and made 

recommendations to fill the gap. The report urges:

• increasing payment rates for behavioral healthcare services

• attracting new people to the field

• increasing loan forgiveness programs

• creating more internships

• increasing access to supervision

https://www.gao.gov/products/gao-23-

105250?utm_campaign=usgao_email&utm_

content=topic_health&utm_medium=email&u

tm_source=govdelivery

https://www.gao.gov/products/gao-23-105250?utm_campaign=usgao_email&utm_content=topic_health&utm_medium=email&utm_source=govdelivery
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Change takes time…but we all moved quickly during the 
pandemic

• Moved everyone home – remote workforce with linkage through technology

o New programs implemented in a complete virtual environment

• Virtual case management/care coordination and follow-up

• Virtual peer recovery support groups

• Telehealth increased exponentially

• Cultivation of new telehealth vendor relationships to expand access, including 

specialty networks
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A multi-pronged approach to addressing the workforce 
shortage through technology 

Expanding Access

- Psychiatric Consultation

-Telehealth

-Beacon Care Services

Increasing the 
Workforce

-Peers

-Incentives

- Supervision

Care Navigation

-Member engagement

--Self-service

-Text/chat

-Self management 
tools

-Closed loop referrals

-Appointment 
Scheduling

-Deployment of crisis 
services

Outcomes/QI

-AI

-PROMs
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What is the current experience of individuals seeking 
care?
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How can we use technology to streamline access and 
engagement in services?

• 24/7 digital engagement platform

• Linkage to telehealth and brick-

and-mortar providers with real-

time appointment scheduling
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Brief Screening Tools
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Linkage to Resources
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Care Navigator Assistance

Care Navigators assist members in:

• Understanding their condition(s), health risks, and 

best practice care

• Accessing a comprehensive clinical assessment to 

determine the most appropriate treatment options

• Finding and scheduling services based on their 

identified needs

They also provide:

• More robust, in-person care navigation available at 

strategic provider locations and/or PCP practices

• Case management services for targeted populations 

who are identified as high-risk/high-need through 

predictive analytics and/or risk stratification
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Additional Functions/Features

• Member Portal – access to benefit information, claims, and other member 

records

• White labeling and other customizations

• Linkage to self-management tools and digital therapeutics

• Collection of PROMs

• Tracking and reporting e.g. website content click-through rates, use of chat, 

referral requests, case management requests, appointments and/or med

• Linkage to other closed-loop referral tools
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More Areas of Focus

• Provider data accuracy

• Addition of data fields e.g. race, ethnicity, language, sub-specialties, etc.

• Marketing and information dissemination

• Training

• Continue to learn and iterate
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Thank you

860-384-0193

www.beaconhealthoptions.com

jennifer.black@beaconhealthoptions.com

Contact Us


